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Crawford & Company UK appoints Field Operations Leader
London – Crawford & Company UK has made a key appointment within its General Property
leadership team, with Brian Tunnah taking the reins as the head of operations for its Field Adjusting
network.

Reporting to Director of General Property, Paul Bowyer, Brian’s role encompasses both general
property and Crawford’s Agricultural, Rural Industries and Estates Losses (ARIEL) team, which was
boosted by the recruitment of 19 adjusters in recent months, as well as Paul Lofkin’s appointment as
field team manager for the Southern region.

Brian joins from Zurich where he has spent the past 10 years working in the Claims division for Zurich
Municipal. Prior to that Brian has significant experience of the loss adjusting profession having
worked for both McLarens & GAB Robins.

“We’re extremely pleased that Brian is heading up our field adjusting network,” said Greg Gladwell,
chief executive officer, UK & Ireland. “He’s a well‐respected figure within the property claims market
and has the leadership capabilities to be able to deliver the type of service and response our
property and ARIEL customers expect.”

“I’m delighted to be joining Crawford & Company,” said Brian. “The business is on the right footing
to move forward with its UK property claims services with the structure and leadership in place.”
‐ End ‐

Notes to News Editor:

Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk management and insurance
industry as well as self‐insured entities, with an expansive global network serving clients in more
than 70 countries. The Crawford System of Claims Solutions® offers comprehensive, integrated
claims services, business process outsourcing and consulting services for major product lines
including property and casualty claims management, workers compensation claims and medical
management, and legal settlement administration. The Company’s shares are traded on the NYSE
under the symbols CRDA and CRDB.

