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Crawford & Company appoints Dr. Leo Chen
as General Manager for Taiwan Office
Three New Construction Adjusters also join Taipei Office
Singapore – Crawford & Company is pleased to announce the appointment of Dr. Leo Chen as General
Manager at its Taipei office. Dr. Chen, who will report to the Greater China General Manager, Mike
Campbell-Pitt and the Asia Pacific CEO Richard Martin, will lead Crawford’s growth in Taiwan and
boost Crawford’s expertise within the Greater China region.
Dr. Chen, who holds a BSc in Civil Engineering and a Doctorate in Mechanical and Aerospace
Engineering, is an experienced adjuster in the Taiwan market, having worked in the industry for the past
17 years. Prior to this he held senior positions as an engineer with the Formosa Plastics Group and a local
engineering contractor.
“Leo is an excellent addition to the senior management team within the Greater China region,” said
Richard Martin, CEO Asia Pacific at Crawford. “Leo brings to Crawford a wealth of experience in
handling large complex engineering losses in Taiwan. In addition to Leo’s appointment, we are also
pleased to welcome three new construction adjusters to our Taipei office, Mr. Zakky Cheng, Eric Wang
and Nash Wang. All three have worked alongside Leo for a number of years and together will add greater
depth to our Construction and Engineering capabilities in Taiwan.”

“Taiwan is an important market to Crawford and one of the growth points within the Greater China
Region” said Campbell-Pitt. “We are very pleased to welcome Leo and the team and to be expanding our
servicing capabilities within Taiwan.”
- End Notes to News Editor:
Based in Atlanta, Ga., Crawford & Company (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk management and insurance industry as
well as self-insured entities, with an expansive global network serving clients in more than 70 countries.
The Crawford System of Claims Solutions® offers comprehensive, integrated claims services, business
process outsourcing and consulting services for major product lines including property and casualty
claims management, workers compensation claims and medical management, and legal settlement
administration. The Company’s shares are traded on the NYSE under the symbols CRDA and CRDB.

